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Quality Management System (QMS) Policy

Quality Policy Statement:

At Sintex Industries Limited, we are committed todelivering high-quality products and services that
meet or exceed our customers' expectations. We strive for continuous improvement in all aspects

of our operations, from design and development to production and delivery.
Our quality policy is built on the following principles:

1. Customer satisfaction: We prioritize our customers' needs and expectations, and we work
to deliver products and services that meet or exceed their requirements.

2. Continuous improvement:- We encourage a culture of innovation and continuous
improvemenf, and we invest in the training and development of our empvloyees to ensure
they have the skills and knowledge needed to excel.

3. Employee involvement: We empower our employees to take ownership of their work and to
identify opportunities for improvement. We recognize and reward outstanding performance
and contributions to our quality efforts.

4. Process excellence: We design and implement processes that are efficient, effective, and
aligned with our quality objectives. We continually monitor and evaluate our processes to
identify opportunities for improvement.

5. Compliance: We comply with all relevant laws, regulations, and industry standards, and we
maintain a robust quality management system that ensures our products and services

meet the required standards.

By living these principles, we aim to deliver exceptional quality, reliability, and value to our

customers, and to establish ourselves as a leaderin our industry."
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